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INTERVIEW:  
Interviews will be scheduled (4 sessions per year in person 

and on a case to case basis remotely)  
It will be conducted by the panel members that have been 

assigned the file. 

CERTIFICATION   

REMEDIAL WORK: 
Instruction or training to improve a 

person's knowledge, skills, or abilities 
through experience or courses. 

REMEDIAL WORK AND FOCUS INTERVIEW: 
Focus interview conducted remotely and 
focuses on areas of remedial work was 

required. 


